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Dear Friends of the AHLA Foundation,
 
At its heart, the hospitality industry is about 
people – their dreams, their potential, and 
their dedication to serving others. Through 
the AHLA Foundation, over its 75+ year 
history, we've witnessed thousands of 
individuals discover meaningful careers that 
allow them to build better lives for 
themselves and their families. Each success 
story represents a ripple e�fect that advances 
our industry and strengthens communities.
 
Our vision of creating opportunity knows no 
bounds. The AHLA Foundation remains 
steadfast in our commitment to ensuring the 
hotel industry is a place of access and 
opportunity for all. We believe that everyone 
deserves a chance to experience the unique 
rewards of a hospitality career, to grow 
professionally, and to achieve their dreams. 
This belief drives everything we do at the 
Foundation, from attracting and inspiring 
newcomers, to supporting the growth and 
advancement of seasoned professionals, to 
combating human tra�ficking and celebrating 
women in the hospitality industry.
 
None of this would be possible without you – 
our donors, strategic industry partners, allies 
and champions who share a passion and 

commitment for nurturing talent and 
fostering excellence in hospitality. Your 
generosity has enabled us to reach more 
individuals, create more opportunities, and 
make a far-reaching impact in 2024.
Today, our industry continues to face a 
significant labor shortage, with more than 1 
million open positions nationwide. To 
address this, we will remain focused on 
expanding career pathways for untapped 
talent, ensuring that anyone who wants to 
build a career in hospitality has resources and 
opportunities to do so.

The AHLA Foundation plays a critical role 
supporting individuals at every stage of their 
hospitality journey - from recruitment to 
retention to career growth. Through 
scholarships, apprenticeships, mentorship, 
and leadership development programs, we 
are ensuring that anyone, regardless of 
background, can thrive in this industry. 

Thank you for your support.  It makes every 
success story possible, and your continued 
partnership will help us create countless 
more opportunities for our people and 
advance our great industry in the years to 
follow.
 
With deepest appreciation,

Letter from 
the President

Kevin F. Carey
AHLA Foundation CEO & President

Julienne Smith
2024 Chair of the Board of Trustees
AHLA Foundation
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Why Workforce 
Development 
Matters

When you think of the hotel industry, you 
might first picture buildings, beds, and amenities. 
But at its heart, the hotel industry is powered by 
people – more than 8 million individuals who 
transform spaces into experiences through their 
dedication to exceptional service. From front desk 
agents who welcome weary travelers with a warm 
smile, to housekeepers who ensure comfort and 
cleanliness, to culinary teams who create 
memorable dining experiences, it's our workforce 
that brings hospitality to life. These professionals 
don't just fill jobs; they create moments, solve 
problems, and build relationships that define the 
guest experience. This human element is why the 
AHLA Foundation focuses on investing in people – 
because we know that while buildings provide the 
stage, it's our workforce that makes hospitality 
happen. 

Hotels are powerful economic engines, 
driving growth that extends far beyond 
their walls – supporting a vast ecosystem 
of tourism, transportation, 
entertainment, and local services 
throughout their communities.  

The hotel industry thrives when its 
people thrive. Through the AHLA 
Foundation, we're not just addressing 
workforce challenges – we're creating a 
powerful cycle of success. When we invest 
in our people, personal growth empowers 
industry excellence, invested employees 
become inspiring leaders, and the pursuit 
of opportunity creates lasting careers in 
hospitality.  

Every scholarship we award, every 
training program we fund, and every 
career pathway we provide strengthens 
both individual futures and our industry's 
promise. 

Our Mission
 Our mission is to inspire, support, and elevate all 
who work to advance the hotel industry and 
create opportunities for the workforce to re�lect 
the communities it serves. 

Our Vision
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COMMUNITY-BASED PROJECTS: OPENING 
DOORS TO OPPORTUNITY
The first step in building a strong workforce is 
introducing talented individuals to the 
possibilities of hospitality careers. Many of 
tomorrow's industry leaders haven't yet 
discovered the potential of a hospitality career. In 
2024, our Empowering Youth Program (EYP) – 
with the help of a grant from Conrad N. Hilton 
Foundation – helped over 200 individuals across 
Los Angeles, Orlando, and Austin discover 
hospitality careers. Each participant represents 
not just a job filled, but a career launched, and a 
life  potentially transformed. 

RECRUITMENT

Our Work

INVESTING IN FUTURE LEADERS
Education remains one of our most powerful tools for 
developing tomorrow's industry leaders. In 2024, we 
invested nearly $1 million in scholarships, supporting 
360 students across more than 80 institutions. Our 
expanded HBCU Travel Scholarship program reached 
a record 63 participants across six historically Black 
colleges and universities, re�lecting our commitment 
to building a diverse leadership pipeline. These 
scholarships do more than fund education – they 
create connections to industry mentors, provide 
networking opportunities, and o�fer professional 
development resources that help students transition 
successfully into hospitality careers.
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RETENTION

Our Work

BUILDING CAREERS, NOT JUST JOBS
Employee turnover costs the hotel industry billions 
annually, but the real cost goes beyond finances. When 
experienced employees leave, we lose institutional 
knowledge, guest relationships, and team cohesion. AHLA 
Foundation was recognized by the Department of Labor in 
2024 as an Apprenticeship Ambassador for our role in 
addressing this challenge head-on. By enrolling 400 new 
apprentices (though 18 employers) in 2024 and reaching 
over 2,000 total participants across 86 employers in our 
Registered Apprenticeship program, we're showing 
employees that they don't need to leave to grow. Each 
apprentice who advances represents both cost savings for 
their employer and a strengthened industry talent pipeline. 
This program's success lies in its practical approach to career 
advancement. Apprentices earn while they learn, gaining 
new skills without leaving their current roles. Our 
apprenticeship program has three tracks: Manager, Hotel 
Cook, and Maintenance Employee. The program's 
expansion to include Maintenance Employee certification, 
which celebrated its first graduates in 2024, demonstrates 
our ability to adapt to industry needs while creating new 
advancement pathways. 

START HERE, GROW ANYWHERE: PROFESSIONAL 
DEVELOPMENT AS A STRATEGY
The Foundation’s Professional Development scholarship 
o�fers qualified employees access to earn over 20 di�ferent 
industry certifications that help retain and advance the 
workforce.  Through the American Hotel & Lodging 
Educational Institute, these certifications cover everything 
from entry level and department head skills to executive 
level certifications.  In 2024, as a result of a concerted e�fort 
to market and promote scholarship options, the Foundation 
awarded 377 individual scholarships, a significant increase 
from prior years. 06

"This AHLA [Foundation] 
apprenticeship has changed 
my life in multiple ways. It 
has given me the 
opportunity to learn, more in 
depth, about the hospitality 
industry. I have grown as a 
leader and further built 
relationships with 
departments and 
department heads that I did 
not have before. The online 
courses were great learning 
opportunities, and in some 
cases, reminders of things I 
have learned about all 
aspects of the industry."

Savannah Thomas, 
Remington Hotels



The AHLA Foundation's No Room for Tra�ficking 
(NRFT) initiative represents the hotel industry's 
comprehensive commitment to combat human 
tra�ficking and support survivors. NRFT raises 
awareness the prevalence of human tra�ficking's 
while positioning the hotel industry as a leader 
in private sector solutions. In 2024, NRFT trained 
over 308,400 industry professionals to 
recognize and report suspected instances of 
human tra�ficking, which is about a 20% 
increase from 2023. Since the beginning of the 
NRFT initiative, the anti-tra�ficking training – 
developed by Marriott and administered by PACT 
– has been completed more than 2 million times. 
bringing our cumulative total to 2.2 million since 
the inception of this initiative. The Foundation 
attended nine forums where leaders gathered to 
share best practices and track progress toward 
eradicating human tra�ficking in the hotel 
industry.  

Through its groundbreaking NRFT Survivor Fund 
– the first of its kind in hospitality – NRFT 
provides direct support to community-based 
organizations that help tra�ficking survivors 
rebuild their lives. The 650 survivors supported 
through our Survivor Fund show how the 
industry can come together to disrupt human 
tra�ficking, equipping individuals with 
meaningful employment opportunities to 
protect vulnerabilities.

NRFT SUMMIT
The AHLA Foundation's No Room for Tra�ficking 
Summit brings together hoteliers, survivors, and 
cross-industry partners in a powerful 
demonstration of our industry's united 
commitment to combat human tra�ficking. 
Through expert panels and the sharing of best 
practices, participants strengthen their 
knowledge and capabilities while forging 
stronger networks for prevention and response. 
The Summit exemplifies how the hotel industry is 
taking a leadership role in addressing this critical 
issue, working across sectors to strengthen the 
industry's comprehensive approach to preventing 
and responding to human tra�ficking. 

Uniting the Hotel Industry 
Against Human Trafficking
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NRFT Survivor Fund
Grantees

2024-2025 NRFT SURVIVOR FUND GRANTEES

MICROGRANTS
In addition to the Survivor Fund awards to community-based organizations that provide direct services to survivors, 
AHLA Foundation also awarded 10 microgrants in 2024 for specific material purchases to organizations that support 
the development, empowerment, and economic independence of survivors.
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Paying It ForWard

The AHLA Foundation's ForWard 
initiative is transforming the landscape of 
hospitality leadership through strategic 
investment in women's professional 
growth. In addition to the inspiring 
ForWard Conference and ForWard 
regional events,  the ForWard initiative 
includes: 

Photo L-R: Elizabeth "Liz" Wol�f, Anna 
Blue, Sheila Johnson, Harry Javer

The Peggy Berg Castell Award 
recognizes individuals who have made 
significant contributions to elevating 
and advancing women in the hospitality 
industry. Sheila Johnson, CEO and 
Founder of Salamander Collection, 
received the Peggy Berg Castell Award 
at The Lodging Conference 2024. 

“I am honored to be a recipient of the 
Peggy Berg Castell Award and to be 
recognized in our industry as a 
champion for women.  I share this 
award with my entire team of dedicated 
professionals who also share my values,” 
said Sheila Johnson.
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BUILD Leadership
Practicum

ForWard 
Network

Peggy Berg 
Castell Award

ELEVATE Leadership
Practicum
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The AHLA Foundation's signature Night of a Thousand Stars gala stands as a testament to the brilliance of 
hospitality's brightest talents. This annual celebration brings together hundreds of industry leaders to 
honor remarkable individuals at the property level  who exemplify the spirit of hospitality, while raising 
crucial funds for workforce development initiatives that shape the future of hospitality. 

Through four distinguished Stars of the Industry awards, we recognize the diverse talent that drives our 
industry forward: rising stars under 30 who bring fresh energy and innovation, promising students who 
represent hospitality's next generation, women leaders who create pathways for others to succeed, and 
outstanding employees who demonstrate extraordinary dedication to service. The 2024 event raised nearly 
$1 million to support AHLA Foundation initiatives aimed at strengthening industry’s workforce.

 

Night of a 
Thousand Stars

Photo L-R: 2024 Foundation Scholar of the Year 
Olivia Cannella; 2024 AHLA Foundation ForWard: 
Paving the Way Award winner Lina Patel; 2024 
North Star Award winner Colby Bracy; 2024 
Stevan Porter Emerging Hospitality Leader of 
the Year Adrian Adriano III



The AHLA Foundation's ForWard Conference is a transformative gathering that celebrates and empowers 
women leaders in hospitality. The signature 2-day event brings together industry changemakers for 
inspiring keynotes, dynamic workshops, and meaningful networking. 

ForWard Regional events localize the experience of the ForWard Conference by bringing ForWard's 
energizing blend of professional development, mentorship, and community-building to key markets – 
expanding our reach and ensuring more women in hospitality can access the tools, networks, and inspiration 
to advance their careers and lead our industry forward. In 2024, the ForWard Conference brought together 
884 professionals for high-impact learning and networking. The six regional events – hosted in Atlanta, GA; 
Columbus, OH; Washington, DC;  Chicago, IL; Las Vegas, NV; and Orange County, CA – extended these 
opportunities to 540 additional participants.

ForWard Conference &
Regional Events
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The Classic – AHLA Foundation’s second largest fundraising event – is an annual golf 
tournament and social activity event designed to bring together hoteliers and suppliers, 
golfers and non-golfers alike. OFF-SITE o�fers powerful networking opportunities to 
connect on and o�f the course with key brands, management companies, ownership 
groups, and industry leaders all while supporting the Foundation’s mission and 
programs. 

OFFSITE

The 2024 OFF-SITE: The Classic at 
Crystal Springs in Hamburg, NJ had 130 

attendees and raised over $850,000. 



SPONSORS 
& DONORS 
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GOLD $5,000 - $9,999   
• Asian American Hotel Owners 

Association, Inc. (AAHOA) 
• John Belden 
• Joan Bottarini* 
• The Chartres Lodging Group 
• California Hotel & Lodging 

Association 
• John Cohlan 
• Thomas Corcoran 
• Danby 
• Donohoe Hospitality Services 
• Enseo, Inc 
• Thomas Fisher 
• Clark Hanrattie 
• Hilton Supply Management 
• Greg Juceam 
• KHP Capital Partners 
• Raul Leal 

• Marinus Analytics 
• McKibbon Hospitality 
• Nonantum Resort 
• Northstar Travel Group  
• ODP Business Solutions 
• Kevin Osterhaus 
• Jennifer Rohan 
• Ryman Hospitality Properties 
• Cindy Sams 
• Sonesta Chicago O'Hare Airport 

Rosemont 
• Louis Stervinou 
• Sunstone Hotel Investors, Inc. 
• TCOR Hotel Partners 
• Towne Park Ltd. (P) 
• Scott Trebilco 
• Jonathan Wang 
• Xenia Hotels & Resorts, Inc. 

SILVER $1000 - $4999   
• Omer Acar 
• Adrienne Andrews 
• Julie Arrowsmith 
• Amber Asher 
• Arash Azarbarzin 
• B&Co Branding 
• Dina Belon 
• Suraj Bhakta 
• Barry Bloom 
• The Broadmoor Hotel 
• Liam Brown 
• Je�frey Brown 
• Ken Kay 
• California Lodging Investment 

Conference 
• Kevin Carey 
• Mark Carrier 
• Raj Chandnani 

• Lisa Checchio 
• CHMWarnick 
• W. Chris Green 
• Jim Chu 
• CoralTree Hospitality 
• Michael Cryan 
• Liz Dahlager 
• Kevin Davis 
• Liselotte de Maar 
• Hiren Desai 
• Sarah Dinger 
• David Duncan 
• Michael Fanselow 
• Kara Filer 
• Fill It Forward 
• Andrea Foster 
• Four Seasons Hotel Las Vegas 
• Fox Rothschild LLP 
• Shawn Gaines 

• Thom Geshay 
• Pyramid Global 
• The Gwen Hotel  
• Terri Haack 
• Daniel Hansen
• The Hardy Group 
• Doug Hercher 
• Jason Herthel 
• Cassandra Hill 
• Amanda Hite 
• Evolution Hospitality 
• Matthew Hostetler 
• Robert Indeglia 
• Jess Janis 
• Harry Javer 
• Michael Kaminski 
• Ross & Maya Kellman 
• Robert Kline 
• Dayna Kully 

• Guy Langford 
• Blake Longsta�f 
• David Mars 
• Chris Martin 
• John Mayes 
• Beth Milano 
• Lindsay Miller 
• Rachel Moniz 
• Kaitlin Muckey 
• Catherine Nelson 
• Noble House Hotels & Resorts 
• Leeny Oberg 
• Vinay Patel 
• Daniel Peek 
• Thomas Penny 
• Liz Perkins 
• Gabriela Poineau 
• Tricis Price 
• Leticia Proctor 
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• Allison Reid 
• Elaine Richard 
• Ryan Rivett 
• Royal Basket Trucks 
• Michelle Russo 
• Susan Santiago 
• Jyoti Sarolia 
• Schahet Hotels, LLC 
• The Cloister at Sea Island 
• Pete Sears 
• Helen Simmons 
• SMASHotels 
• Talene Staab 
• Scott Steilen 
• Sunny Tewari 
• Ron Vlasic 
• Graham Weaver 
• World Travel Inc. 

BRONZE Under $1000   
• Jeanne Adams 
• JoAnna Abrams 
• Adrian Adriano 
• Sherry Akins 
• Katie Allen 
• Jason Altberger 
• Cory Ambrose 
• American Association of University 

Women (AAUW) 
• Sachin Amin 
• Anonymous 
• Bret Arriola 
• Donna Arthur 
• Younes Atallah 
• Stephanie Atkisson 
• David Attardi 
• Brianne Austin 
• Madison Austrich 

• Jamie Baker 
• Jason Ballard 
• Leena Baran 
• Alyssa Barnes 
• Amy Bayer 
• Jennifer Beck 
• David Bednar 
• Caroline Bello 
• Lynsie Bennett 
• Scott Berman 
• Troy Berns 
• Farah Bhayani* 
• Larry Birnbaum* 
• Anna Blue 
• Ashton Blue 
• Ryan Bodine 
• Alysia Briggs 
• Aaron Brow 
• Jeremy Bu�fam 

• Greg Burgett 
• Ann Bzdawka 
• California Institute of Technology 
• Laura Calin 
• Allison Callen 
• Lynda Campbell 
• Elizabeth Cannella 
• Olivia Cannella 
• Adam Cannon 
• Jamie Cano 
• Brittany Carey 
• Max Carr 
• Melissa Carsten 
• Je�f Case 
• Paul Cash 
• Roberto Castro 
• Michelle Chan 
• Peter Clarke 
• Edith Clowe 

• Greg Cocchiarella 
• Karen Cole 
• Bryon Cole 
• Keith Coleman 
• Brian Comes 
• Trey Conkling 
• Kristen Conry 
• Hali Cooper 
• David Corsun 
• Heidi Cosio 
• Tom Curry 
• Rachel Dabrowa 
• Hallie Danberg 
• Rob Dann 
• Ann Davidson 
• Paul Davis 
• Vipul Dayal 
• Tonya DeFelice 
• Lynn Denton 

• Chequetta Dessources 
• Laisha Dismuke 
• Heather Dubois 
• Keisha Echols 
• Yvette Edwards-Martinez 
• Treasa Esposito 
• James Fair 
• Lisa Farrell 
• Cody Feaster 
• Renee Fendrich 
• Troy Flanagan 
• Chrislin Flanagan 
• Maddie Flom 
• Rachelle Flores 
• Laura Folkl* 
• Isaac Fordjour 
• Je�f Fox 
• Mark Fraioli 
• Matt Frankiewicz 
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• Austin Gardner 
• Julie Garrison 
• Rob Gartner 
• Kim Gauthier 
• Fannelie Gerard 
• Jesse Geremia 
• Maggie Giddens 
• Brad Goembel 
• Jim Gratton  
• Hannah Greenberg 
• Susie Grynol 
• Louis Guzzo 
• Ciara Hall 
• Marilou Halvorsen 
• Elizabeth Hamilton 
• Catherine Hance 
• Bjorn Hanson 
• Rhashanda Haywood 
• Mark Hemmer 

• Kate Henriksen 
• Anita Hertell-Brennan 
• Eileen Herzog 
• Peter Hillan 
• Kiersten Huber 
• Rachel Humphrey 
• Priyanka Iyer 
• Michael Jacobson 
• Ajit Jadhav 
• Neha Jadhav 
• Beth Jafari 
• JMA Global 
• Joy Jolin 
• Cartarwa (CJ) Jones 
• Margie Jones 
• Je�f Jones 
• Helen Jorgensen 
• Iris Junge 
• Beth Kahwajy 

• Matthias Kaiser 
• Kenneth Kan 
• Amber Karlowicz 
• Ken Kay 
• Ryan Kee�fe 
• Greg Kennealey 
• Kris Kielsa 
• Gizem Kilic 
• Lacey King 
• Olivia Klipa 
• Misoon Kong 
• Adam Kopald 
• Jason LaBarge 
• John Lancaster 
• Kent Landers 
• John Lapeire 
• Tony Larino 
• Laura Lee Blake 
• Leslee Leverett 

• Bree Lewis 
• Hee-Won Lim-Grosvenor 
• Glenda Liz Rivera Perez 
• Shiquita Logan 
• Tashea Lowery 
• Jean Luc Barone 
• Marina MacDonald 
• Colin Macdonald 
• Bertrand Mangeot 
• Steve Margol 
• Janak Marolia 
• Jennifer Mason 
• Nikki Massey 
• Brad Maxwell 
• Charles McDiarmid 
• Ashley McNeil 
• Jared Meabon 
• Meldeen 
• Matthew Mena 

• Laura Mettler 
• Lynn Mohrfeld 
• Mary Moore 
• Cody Morash 
• Leah Murphy 
• John Murphy 
• Sietse Nabben 
• Denise Naguib 
• Amanda Nicholas 
• Steven Nicholas 
• Kim Nickens Randle 
• Jay Norton 
• Ryan Ochs 
• Chris O'Donnell 
• Deborah O'Donnell 
• Chip Ohlsson 
• Mike Olivares 
• Barry ONeill 
• Alexander Orr 

• Ahmad Ouri 
• Benjamin Palmer 
• Leann Paradise 
• Ashini Parikh 
• Jenn Parks 
• Bipin (BJ) Patel 
• Bakulesh (Buggsi) Patel 
• Girish Patel 
• Lina Patel
• Hemali Patel 
• Bijal Patel 
• Kamalesh Patel 
• Sam Patel 
• Arit Patel 
• Mike Patel 
• Montu Patel 
• Rip Patel 
• Shilpan Patel 
• Eric Pecenka 
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• Garth Peterson 
• Steen Petri 
• Stephanie Pina 
• Becky Poppert 
• Michelle Potorski 
• Abigail Powell 
• Lauren Pravlik 
• Leonard Queiroz 
• Jeroen Quint 
• Jason Rabidoux 
• Ayesha Rajput 
• Francesca Ramirez 
• Kerry Ranson 
• Jason Reader 
• William Reynolds 
• Peter Ricci 
• Tracy Ripa 
• Karen Rogow 
• Eric Rottier 

• Paul Ruiz 
• Bonnie Sager 
• Azim Saju 
• Orlando Salazar 
• Monica Salter 
• Mickey Sandor 
• Anu Saxena 
• Siobhan Scalamogna 
• Marco Scherer 
• Christian Scott 
• Kallum Searle 
• Karina Sedigh 
• Sean Segerblom 
• Ryan Seidman 
• Cody Sexton 
• Jennifer Sha�fer 
• Bhavik Shah 
• Chirag Shah 
• Akbar Shamsuddin 

• Steven Siegel 
• Debbie Silva 
• Chuck Simikian 
• Justin Simpson 
• David Sjolander 
• Mike Smith 
• Caroline Smith 
• Stephanie Snapkoski 
• Steve Snart 
• Clay Snyder 
• Sasha Somuah 
• Emily Squance 
• Amit Sripathi 
• Carole Stackhouse 
• Dean Stambules 
• Cindy Steele 
• Annie Steighner 
• Brad Stelzer 
• Richard Stockton 

• Eric Stone 
• Kathryn Stone 
• Tom Storey 
• Josie Strang 
• Vikki Stratche 
• Adam Suleman 
• Bob Sullivan 
• Mark Tamis 
• Rose Tashian  
• Josh Taub 
• Linda Theisen 
• Evan Thomas 
• John Thompson 
• Carly Thorp 
• Chris Trick 
• Larry Trowbridge 
• John Trudeau 
• Gul Turkmenoglu 
• Elizabeth Uber 

• Dianna Vaughan 
• Amy Vaxman 
• Richard Veilleux 
• Brian Venable 
• Raymond Vermolen 
• Je�f Wagoner 
• Meaghan Walsh 
• Connie Wang 
• Steven Warner 
• Kurt Weber 
• Susan Weber 
• Jessica Werner 
• Andrew Whitson 
• Kaleigh Wiese 
• Mike Wilbert 
• Heidi Wilcox 
• Steve Woodward 
• Adam Wudel 
• Steve Yannarell 

• Michael Yousif 
• Amelia Zimmerman 
• Sophia Zouras 
• Cynthia Zucker

The list is re�lective of 
gi�ts/commitments received in 2024 
and does not re�lect commitments 
made for 2025. Donors to the NRFT 
Survivor Fund are denoted with an 
asterisk. AHLA Premier Partner 
contributions are indicated with a P. 
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